
MODULE 4
Making appointments

online 



1. What personal information do they often ask?

Surname (last name)
First name 
Gender
Nationality (country of origin)
Date of birth (birthday)
National register number
Place of birth (name of the city
or village)

Making appointments online 

When you want to schedule an appointment online, you will often have to
enter personal information (for example, name, address, date of birth, …). 
It is important that you give the correct personal information, so you can
receive the best possible help. 



Email address
(for example:

sgeens123@gmail.com)

Address (where you live)
(for example: Av. Decraene 3, 

7500 Tournai)

2. Which contact information do they often ask for? 

Phone number
(for example: +32 486 560 329)

Making appointments online 



Module 4 - Making online
appointments

is now available on video !

Click here or scan the QR Code 
below to watch it:

https://www.youtube.com/watch?v=1Lf7d-TJZh0&list=PLv5amWEV2RXOJnBEj9JjcmIZTIpE41XR8&index=4
https://www.youtube.com/watch?v=1Lf7d-TJZh0&list=PLv5amWEV2RXOJnBEj9JjcmIZTIpE41XR8&index=4


You have completed 
module 4 - Making

appointments online


